EDGEPRINT



EDGEBITS

Cutting Edge Healthcare IT

CHALLENGES OF MOBILE
PRINTING IN PRIMARY
CARE

MOBILE WORKING IN PRIMARY
CARE

Mobile technology is a key enabler for delivering
quality and efficient patient care.

Mobile working is the ability to work from anywhere
and at any time, with full access to all necessary
documents and clinical data. Printing documents
and labels when using a mobile device from any
practice location is a critical requirement for mobile
working in primary care.

In the primary care environment mobile printing is
extremely difficult due to clinical system
configuration and the significant variances in
software and hardware in use across practices.

There are a wide variety of printer makes and
models in every practice and across the national GP
IT estate. Absence of standardised printers and
label printers is a major challenge to mobile
working.

Most GPs do not have fixed consulting rooms, but
each GP needs to automatically print to every
printer in every clinical room in the practice when
using a mobile device.

OUR MOBILE PRINT SOLUTION

EDGEPRINT is a fully configurable and scalable
primary care mobile working print solution that has
been designed, developed, and tested to meet the
requirements of GP Practices.

It enables primary care clinicians to print labels,
reports, and prescriptions from every local printer
in the practice.

EDGEPRINT is a fully automatic mobile printing
solution that can easily be installed on practice
laptops. With EDGEPRINT GPs do not need to
manually configure the relevant printer every time
they change consulting rooms.

It supports a fully mobile primary care workforce
and enables GPs and other practice staff to work
across multiple sites.

EDGEPRINT IS A FULLY AUTOMATIC
MOBILE PRINTING SOLUTION FOR

PRIMARY CARE.




EDGEPRINT BENEFITS

Clinical Systems: EDGEPRINT supports all
primary care clinical systems including EMIS,
TPP/SystmOne, and Vision.

Secure: Our mobile print application is hosted in
our Microsoft Azure UK Data Centre which hosts
the IT infrastructure for our Software as a Service
(SaaS) solution. Being Hosted in Azure ensures
best practice and offers enhanced Microsoft Cyber
security features. It is also fully compliant with
Windows 10/11 security features and runs without
the need for local admin rights.

Automation and scalability: EDGEPRINT is
fully scalable for maximum flexibility.

Compatibility: Our Application has been tested as
compatible with the most common printers and
label printers being used in primary care. Third
party label printer software compatibility includes
Label Trace and Smart Label.

Installation: EDGEPRINT is simple to install and
provides fully managed updates that can be
deployed with a variety of On-Premises asset
management solutions.

Plug and Play: Plug and Play functionality with
pre-set tray configuration and default settings so
that replacement printers can be dispatched by the
practice support provider to practices without the
need for engineering support.

Ease of Deployment: No complex setup on your
side and no complex or expensive IT infrastructure
required to roll-out a solution.

Reduced Costs: Enables the use of Laptops with
docking stations in place of PCs, therefore
reducing ongoing out of warranty Dual Capital
Replacement Costs.

Return on Investment: The reduction in support
and installation costs enables organisations to
focus resources on other IT areas.

Workforce Mobility: EDGEPRINT supports a fully
mobile primary care workforce as our print application
enables GPs and other practice staff to work across
multiple sites. It also supports PCN staff mobility
across all GP practices. Clinical staff are able to use
additional clinical applications such as ECG/24hr BP
etc in alternative locations such as care homes and
patient homes.
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EDGEPRINT IN PRACTICE

Our Primary Care Mobile Print Application is a SaaS
print solution designed to support NHS healthcare
providers to digitise their workforce. Mobile
technology is a key enabler for improved quality
and more efficient patient care. This hybrid cloud
solution is hosted in a Microsoft Azure data centre,
which communicates securely with the local client
application.

Once the application is installed on a device our
software automatically detects which local printers
are in use. It then downloads the correct Drivers,
Adds Trays, Sets Defaults, Turns off Duplex and
makes any additional configurations as necessary.
The automation of these processes ensures a
seamless transition for users between rooms and
provides for a hassle free end user experience.
Updates are also pushed out automatically.

EDGEPRINT is a fully managed print application
that delivers standardisation and allows for future-
proofing of the very complex and disparate IT print
infrastructure across primary care and other NHS
IT estates.

EDGEPRINT - THE MOBILE PRINT
APPLICATION DEVELOPED IN

RESPONSE TO THE NEEDS OF
PRIMARY CARE CLINICIANS

ABOUT US

We have a well established reputation within the
healthcare and public sectors. Our company has
extensive primary care experience with a profound
understanding of the technical and business needs
of primary care.

We have successfully developed and delivered digital
transformation for a large number of NHS trusts.
Our fully configurable mobile print application was
developed by our team in response to the needs of
primary care clinicians and the delivery of efficient
and effective patient care.

Our collaborative approach promotes long term
partnerships with primary care and facilitates
powerful change and service excellence. EDGEBITS
is dedicated to delivering quality and success in
partnership with our clients.

CONTACT US

Get in touch now if you have any queries. If
you would like to book a demo or would like to
know more about how EDGEPRINT could
significantly improve mobile working in your
practice, please contact us using the details
below.

Tel: 0208 095 0597
Email: info@edgebits.co.uk

Registered Address: EDGEBITS Limited, 92
Friern Gardens, Wickford, Essex, SS12 OHD.
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As a Practice Manager of a large busy practice,
I was very concerned about the impact the
implementation of the mobile working policy
might have on our staff and patients.

The mobile print solution EDGEPRINT, has
made the move to mobile working easy. Our
clinicians are delighted to be able to seamlessly
move between consulting rooms and to print
scripts and labels across both our sites. This
has been especially beneficial for our PCN Staff
who work across multiple GP practices.

Lisa T.
Practice Manager

As an IT Manager for a very busy GP
practice, I had some reservations about
how this mobile working print solution
may impact support. However, the
EDGEPRINT mobile print application
has allowed seamless mobile working
across our 5 GP practice sites for our
GPs and our wider team of mobile
workers.

Angie G.
IT Manager

‘ Our practice was eager to adopt mobile
working. Printing and moving between

consulting rooms was proving both difficult and
frustrating. The previous mobile print solution
was temperamental and didn’t properly support

Dr Ed W mobile working.

General Practitioner The move to the EDGEPRINT mobile print
solution has been fantastic and we are now
truly mobile, easily printing scripts and labels
no matter which consulting room we are in.




